
ABA INSURANCE SERVICES - P&C CLAIMS

Call our claims center

844-424-4669
available 8:00 am - 5:00 pm Eastern

Email our claims team 

Claims@gaig.com

At ABA Insurance Services, we understand that filing a claim can be upsetting and stressful. We strive to provide you 
with quality service and a stress-free reporting experience.

1.	 To assist you when filing a claim, here’s a simple checklist to follow:

o	 PROVIDE YOUR POLICY NUMBER.

o	 HAVE COMPLETE AND ACCURATE INFORMATION REGARDING THE CLAIM READY. Find out 
as much as you can about the incident, and gather as much supporting information as you can.  
Be sure to include:

o	 Date of loss

o	 Location of loss

o	 Name(s)

o	 Address(es)

o	 Contact phone number(s)

o	 REPORT THE CLAIM IMMEDIATELY. Don’t delay in calling even if you do not have all the information. 
Timely reporting is essential. You can report any missing or additional information at a later date.

2.	 You can report a claim by toll-free phone or email.

3.	 Once submitted, your claim will be acknowledged and investigated by your claim representative.

Thank you for choosing ABA Insurance Services,  
a Member of Great American Insurance Group!
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Should you have any questions regarding our claims process or coverage, 
please contact your P&C underwriter at 800-274-5222.

Need to file a Property, Liability or Auto claim? 
We make the process easy and stress-free.

MEMBER OF GREAT AMERICAN 
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