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The following loss control resources are available at no additional cost to insureds of ABA Insurance Services.

SAFETALK® NEWSLETTER / SAFEALERT® BULLETINS

SafeTalk® newsletters are distributed to our bankers and insurance agents, offering loss control tips, information on the
latest claims trends, program news and more.

SafeAlert® e-bulletins address more urgent and time-sensitive news and issues.

CYBER INSURANCE RESOURCES

= 24/7 toll-free breach hotline for our Cyber Liability insureds in the event of an actual or suspected breach,
managed by one of the nation’s leading law firms, BakerHostetler.

= Insights (abais.com/Insights) is our information center and gateway to resources, including trending news, articles,
industry resources and loss control materials related to cyber security.

EMPLOYMENT PRACTICES RESOURCES

Available as part of our Employment Practices Liability (EPL) coverage.
The national law firm of Littler Mendelson provides our EPL customers with two important loss control services:

~ Employment Practices Helpline | Call the Employment Practices Helpline to talk to an experienced employment
law attorney from Littler about employee discipline and terminations, sick leave, attendance, harassment claims,
conducting investigations, or other workplace or employment law issues. Attorneys from Littler are available to:
x Guide you through the proper steps with respect to personnel actions;
= Answer employment-related legal questions; and
= |dentify the best approach to investigate, document and resolve workplace issues/disputes.

=~ www.HRriskmanager.com | This password-protected Web site provides you with over 2,500 pages of useful HR
forms, employee policies, reference manuals and more—including bank-specific employee policies—all prepared by
Littler attorneys.

Additional employment-related legal services are available at discounted rates to customers of ABA Insurance Services.
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